Customer Advisory SaTionaLwr

Schedule Change for National Glory Service

July 16, 2026

Dear Valued Customer,

We would like to inform you of an important update to our sailing schedule.

Due to the recently announced delay on voyage 331-S, we have adjusted
our sailing schedule to ensure we return to a Tuesday/Wednesday
departure and arrival in both Houston and San Juan. The change occurs on
our next sailing voyage 332-S from Houston on Wednesday, July 29.

Our team has been working diligently to minimize disruptions and restore
normal operations as quickly as possible. We sincerely apologize for any
inconvenience these changes may cause and appreciate your patience and
understanding during this time.

We encourage you to review the updated sailing schedule at
www.natship.us.

Thank you for your continued support and understanding. We value your
business and remain committed to providing you with safe, dependable,
and high-quality service.

If you have any questions about this change, please do not hesitate to
contact our team:

Tel: 855-332-6200 Email: nationalship@nortonlilly.com
Sincerely,

National Shipping of America, LLC

National Shipping of America ® 433 California St., Suite 820 ® San Francisco, CA 94104-2012
www.natship.us ® info@natship.us



